|
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Beeaenve

HesapucuMas  OlLEHKa  KayecTBa  YCJIOBHMi OKazaHUg  YCuyr
CocyaapcTBEHHOro  KaleHHOro  yupeswpmenuss — Camapckoi obJjacTH
N ToNbATTHHCKMI COINAJIBLHO-PeabIITHTAUHOHHBIA LIEHTP st
HecopepwienHoaetnux "'Tapmonus” (I'KY CO "ToapsatruHckuit  CPLH

"Tapmonusi''); MpPOBOAWNACE MOCPEACTBOM  CIACRYIOLUIMX — MCTOAOB cbopa

UHpOpMALUH:
° AHany3 calTOB OpraHU3alKH;
) DKCIepPTHas OLlEHKa paboThi yupexIeHus (AMCTAHIMOHHO M BBIC3

3KCIEEpTa B yupexenue). [Iponspoaunacs GoToduKcanus,

) AHKeTvpoBaHHe ronydaTeneft ycuyr. OObeM BEIOOPKH  —
22 pecrnioHeHTAa

B pamkax He3aBHCHMOH OIEHKM KauyecTBa OKAa3aHHA yCIyr OLCHMBAIHCH
CleyIoLIMe IPYTINE KPUTEpHEB (yCTaHOBIEHHEIE DeepalbHbIM 3aKOHOM Ne 392-
O3):

e OTKPBITOCTH i AOCTYMHOCTb KHPOpMAIUK 00 OpraHu3alnm;

° KOM(OPTHOCTE YCIOBUH NMPENOCTABICHHS YCIIYT, B TOM YHMCIE BPEMs

OXHAHHUS TIpeaoCTaBJICHHA YCIYIH;

° JOCTYIMHOCTE YCIyT A HHBATUIOB;
L 106POKENATENBLHOCTD, BEXTMBOCTh PAOOTHUKOB OpraHW3alluil;
® . YIOBJIETBOPEHHOCTH YCIOBUAMH OKA3aHHSA YCIYT.
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Pazgen 1. OTKPBLITOCTb H JOCTYMHOCTH HHpOPMAUMK 00 OpraHHU3almNH

[lokasaTeNu, XapaKTepu3yolye OTKPBITOCTh 1 JOCTYIHOCT HH(OPMALHH

00 opraHu3alyu, U3MEPSITHCh MOCPECTBOM:
4 ® OLIEHKM COOTBETCTBUS WHGMOpPMALHU O AEATENLHOCTH OpraHu3aluy
COIMAIBHOIO o0 CIy)KUBaHU4, pasMeLLEeHHOH Ha 00 IE0CTYIIHBIX
MH(OPMALIMOHHBIX Pecypcax, ee COAEPIKAHKIO U TIOPANKY (popme) pazMelIeHHS,
YCTAHOBJICHHBIM HOPMAaTMBHLIMH TIPABOBBIMM aKTaMH Ha UHGOPMAallMOHHBIX
cTeHiax B MOMELIEHHN OpraHr3allii COLHATBHOro 00CIyKUBAHUS;

® OLIEHKM COOTBETCTBHSA HH(OpPMaLMH O AEATENBHOCTH OpraHu3alHiu
COL{MAIBHOTO o0 cay)KUBaHus, pa3MeLEeHHOM Ha 00 IEAOCTYIHBIX
HHQOPMALIMOHHBIX Pecypeax, €€ CONEPKaHUI0 ¥ MOPANKY (dbopme) pasMeleHus,
YCTALOB/IEHHEIM HOPMATHBHLIMH NPABOBBIMM aKTaMK Ha OQUIHMANBHOM caiite
OpraHu3aluH COLIMANIBHOTO 00CIy/KUBAHWUSA B UH(pOPMALIOHHO -
TeJIEKOMMYHHKALIMOHHOW ceTH MIHTepHeT;

L orpeniejicHMe HANMYUA Ha OQHUMANBHOM CaiTe OpraHu3aluH
colmanbhoro  ofcnyKuBaHMA MHQOpMALMM O JAMCTaHIMOHHBIX —Criocobax
obparHoit cBs3M U B3auMojelicTBUs € TIONy4aTenAMM  ycayr Mo MX
GYHKUHOHMpOBaHHe (NEKTPOHHOMN MOYTHL; SJMEKTPOHHBIX CEPBHCOB (bopma nus
mojgaud  JIeKTpoHHoro ofpaiieHust (KanoObl, TIPEIOKEHUS), TOMydeHHUE
KOHCY/IBTALMH 110 OKa3bIBaeMBIM YCIIyraM W Mp.), pasfena «Yacto 3anapaeMble
BOIPOCHI», TEXHHYECKOX BO3MOKHOCTH BBIPAKEHHA MOJIyUaTeICM YCIyr MHEHHS O
KauecTBe YCJIOBUMI OKa3aHWsI YCIyD OpraHdsalued (Haivuue aHKeTH! ANs ompoca
rpaxiaH Wi MMIEePCChIIKU Ha Hee);

3 onpeleNieHHe  JOJIM  TIONydaTesnedl  ycayr,  y/JAOBIIETBOPEHHBIX
OTKPBITOCTBEO, TONHOTOH M JOCTYIIHOCTBIO HH(QOPMALHH O JEATENBHOCTH
OpraHu3aliy, pasMelleHHoH Ha WHGOPMAUMOHHLIX CTEHAaX B MOMEMCHUH
OpraHK3alyK, Ha OQULMAILHOM caiiTe OpraHM3alK COIUAILHOTO 00CTYKUBAHA

(B % OT OBLIEro YKCNd OIPOLIEHHBIX HoMydarTenel yeiyr).
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OTKpLITOCTL M JOCTYMHOCTH HMHGpOpMauud 1a HHG}OPMALHOHHBIX
cTeHZaX B TOMEILeHHY OPraHu3aLuiy CONMATLHOr0 00CyKHBAHMSI

Ouenka mokasatenss «CooTBeTCTBHe MHpoOpMaUnd 0  JAEATENLHOCTH
QPraHM3aliid COLUANBHOTO OOCTYKHBAHNS pasMelleHHol Ha OOIIeNOCTYIHbIX
MHGOPMALMOHHBIX PECYPCaX, €e CONMEPKAHNUIO U MOPAIKY (popme) pasMeIleHus,
YCTAHOBIEHHBIM HOPMATHBHBIMK NPABOBRIMM  aKTaMU  Ha UHGOPMALHOBHBIX
CTeHIax B NOMEIIeHNH OPraHM3aliiH COLMANBHOr0 00CTyKHBAHMA» Hasuposaiach
Ha cIeAyIOeM HOPMATHBHO-TIPaBOBOM aKTe: I1. 2 c1. 36 degepadbHOrO 3aKOHA OT
21 wons 2014 1. N256-®3 «O BHeceHHM M3MEHCHWH B OTHCNBHBIC
3aKOHOMATeNbHEIE axTel Poccuiickofi (Pemepaudy MO BOTpOCAM TIPOBEACHHUA
HE3aBMCUMON OLEHKM KauyecTBa OKazaHMsg YCJIYyr OpraHd3ainusaMi B chepe
KyJIbTYpbl, COLMATBEHOTO 06CITYKHBAHNA, OXPaHbl 3/I0POBRA 1 0OpazoBasusiy.

CorNacHo YyKa3aHHOW cTarheé Ha HMHQOPMALMOHHBIX CTCHHAX JOJLKHA
pasMelaThes cllefyromas VHGOpMaLHs:

* 0 jare TOCYHApCTBEHHON  perucTpaudd, 00  yupeaurene
(yypenuTensx), 0 MeCTe HaXOmKACHH, dummanax (Ipd UX HAIAYKH), PEKHUME,

rpacbike paBoThl, KOHTAKTHEIX Tele(oHax u 00 anpecax 3JIEKTPOHHOM! MMOYTHI,

o 0 CTpyKType MW 00 opraHax ynpaBlieHMs OpraHusallii COLHUANBHOTO
obcayKUBaHUS; -
° o hopMe COUMANBHOro 00CIYKUBAHUS, BUAAX COUMATBHBIX yCIIYT,

NOPAIKE M 00 YCTOBUSIX MX NPENOCTABIEHHUS, O taprdax Ha COLHAIbHBIE YCIYIH;

o 0 PYKOBOAHWTEINE, €r0 3aMECTUTENAX, PYKOBOAUTEIIAX dunuanos (mpu
JX HAIMUKHK), O TePCOHAIBHOM CocTaBe PAbOTHHKOB (€ YKa3aHUEM C UX COracHs
ypoBHs 00pa30BaHUs, KBANKPUKAIMM U OIbITA paboThl);

. 0 MaTepuaano-TeXHnﬁecxoM obecrieyeHHH  MPejOoCTaBIICHUs
CONMATBHBIX yeayr (Hapune ofopyI0BaHHBIX NOMEIIEHNH JUlsi TIPEAOCTaBICHAS
COLMAITBHBIX YCIYT, B TOM YHcIe OMOMHOTEK, 00BEKTOB CIIOPTa, HATHIHE CPEACTB

06yq€HHﬂ M BOCIIWTaAHHA, YCIIOBHA TIMTAHHA H obecnicueHe OXpaHbl 340pPOBbA
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nojayyaresel COUHaNIbHBIX YCIYT, AOCTYM K HHOOPMAaLMOHHBIM CHCTEMAaM B cdepe
COLMAJIBHOTO 00CITYKMBaHUA U ceTd "HATepHeT");

. 0 KONMYECTBe CBOGONHBIX MECT [Jid [pHeMa IoJydaTened
COUMANBHBIX YCIYT 110 opMaM COLMAIEHOTO 00CTY)KMBaHUs!, (PHHAHCUPYEMBIX 32
cyeT OIOKETHBIX accUrHoBaHUH GromkeToB cyObekToB Poccuiickoil @eaeparuy,
a TaxyKe OIUIaYKMBAeMBIX B COOTBETCTBHMH € JOTOBOPAMH 3a CYET CpPEeICcTB
(QU3NYECKUX JHUL U (WIH) IOPUANYECKUX JIHLI;

. 00 o0beMe TMpeloCTaBIseMbIX COLUMAIBHBIX YCJIYT 33 CYET
OOKETHRIX acCUrHOBaHMA OroakeToB cyOnexToB Poccuiickoli @enepauyuu 1 B
COOTBETCTBHMM ¢ JOrOBOPaMH 34 CYET CPEACTB OHU3MUYECKHX JHL ¢ (Wiu)
IOPUAUYECKUX JIULL

U 0 HaJIM4YMM JIMLUEH3UWA Ha  OCYIIECTBIEHHE  JEATEIbHOCTH,
No/UieXxalled  JIHUEH3UPOBAaHUIO B COOTBETCTBMM C  3aKOHOOATENLCTBOM
Poccuiickoii ®eaepanuu;

. 0 (PUHAHCOBO-XO3ANCTBEHHON AEATENBHOCTH;

* ' 0 MpaBUilaX BHYTPEHHEro pacnopsaka AJs Nnodydatesieil couralbHbIX
YCIIyT, MPaBUIaX BHYTPEHHEIO TPYAOBOI0 pacnopsika, KOJJIEKTUBHOM JOTOBOpE;

o 0 HaJIMYIUH npeavcaHuii OpraHoB, OCYINECTBJISIOILNX
roCyAapCTBEHHEIH KOHTpPOJIb B cdepe COLMATBHOTO 0OCIYKMBAaHHUS, U OTYETOB 00
MCIIOJIHEHWH YKA3aHHBIX IpEeANHCaHMil; O INpOBEASHHH HE3aBUCHMOM OLIEHKH
KayecTBa YC/IOBHH OKa3aHUs YCIYr OpraHu3alliIMH COLMANBHOrO O0CHYKUBaHHs,
KOTOpas olpeJlessieTcs] YIIOJTHOMOYEHHBIM (ejiepaibHEIM OpratHoM
UCTIOIHMTENLHOM BNIACTH; -

° 00 MHOI1 HH(OpPMAaLHK, KOTOPas Pa3zMELaeTCs, OMyOIHKOBRIBAETCS 10
PeLIEHHUIO TOCTaBIIMKa COLMATIBHBIX ycﬁyr 1 (M) pasMellieHne, OmyOIUKOBaHIe
KOTOPOH sABIAIOTCA OOA3aTEIBPHBIMM B COOTBETCTBHH C 33aKOHOJATENBCTBOM
Poccuiickoii @enepauun.

Ha cTeHpax yupesxxaeHus pasMmelleHa HHGOPMALIHS:
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o 0 Jare  rocyIapCTBEHHOH  peructpauud, o0  ydpemurene
(yupenurensix), 0 MecTe HAXOAEHHA, Gunuanax (IpU MX HATMYMH), PEKHME,

rpauke paboThl, KOHTAKTHBIX TeledoHax U 00 afpecax ITEKTPOHHON [OYTEL,

. ® 0 CTPYKType H 00 opraHax ylpaBlieHUs OpTraHH3aludH COLMANBHOIO
00cTy)KUBaHHSA,
. 0 ¢opMme COLUANBEHOrO 00CTY)KUBaHWS, BHAAX COLMAIBHBIX YCJIYT,

TNOpAAKe U 00 yCIOBUAX WX MPSIOCTABIIEHHs, O TapHbaxX Ha COLMANBHbIE YCAYTH;

. 0 PYKOBOJHUTENE, €r0 3aMECTUTEIISAX, PYKOBOUTENSX puiinanos (mpu
UX HAJIMYUH), O IEPCOHANBHOM cOcTaBe pabOTHUKOB (C yKazaHHEM ¢ UX COTIIACHS
YPOBHsl 00pa30BaHUsl, KBAIU(DUKALMH U ONbITa padoThI),;

) O  MAarepUanbHO-TEXHHYECKOM  OOecleueHMH  IpeJocTaBleHHS
COLMaIBHBIX YCIyr (Hanuuue oOOpylOBaHHBIX MOMEINEHMH ATl MIPEe0CTABICHHUS
COLMAIBHBIX YCIYT, B TOM 4uciie OudNnoTeK, 0OObEKTOR CIOpTa, HAMHIKE CPENICTB
00y4eHHss W BOCIHTaHMdA, YCIIOBHSA MHTaHMs M obecrmedyeHHe OXpaHbl 370pPOBbS
[1oJIy4aTeneil CouanbHbIX yCIyr, JOCTYTT K HHPOPMALHOHHEIM CICTEMaM B chepe
colManbHoro obcnyxuBaHus U cety "Mutepret");

. 00 o0bemMe MpeaoCTaBNSIEMBIX CONUATBHBIX  YCIYr 32  CYer
OIOJUKETHBIX aCCUFHOBaHUI OrOMXKeToB cyObekToB Poccuiickol Pdegepauvu U B
COOTBETCTBMM € [OrOBOPaMM 3a CUET CPEACTB (UIMUECKHX JHU M (HMiIK)
FOPUAHYECKUX JULL;

* . 0 HAMYMU JIMUCH3MA HA  OCYLIECTBNEHHE  JEATENBHOCTH,
NO/UIeKAMIEH  JIMUEH3MPOBAHUIO B COOTBETCTBMHM € 3aKOHOAATENLCTBOM
Poccuiickoii Penepaiui,

. 0 (PMHAHCOBO-XO3AWCTBEHHOM JEATCILHOCTH;

. 0 IIpaBUJIaX BHYTPEHHETO pécnopHﬂKa IUTA TIoJIyyaTteseil colualbHbIX
YCIyT, MpaBuiax BHYTPEHHETO TPYAOBOrO PacropsaaKa, KOJVIEKTHBHOM AOMOBOPE;

) 0 HaJIUYUH npeanucaHui OpraHoB, OCYILIECTBIISIOMIHUX
rOCyAapCTBEHHBIH KOHTPOJIL B cpepe COLMANLHOrO 00CAY)KUBAHUS, U OTYETOB 00

HCTIOJIHCHHH  YKA3aHHBIX Hp&ﬂ]’[HC&HHﬁ; O IpPpOBCACHHHA HE3aBUCUMOH OLICHKH
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Ka4ecTsa yCJIOBHH OKa3aH s yCIIyr OpraHM3alHsAMHA COLMABHOTO 0GCTyKHBAHKS,
KOTOpast omnpelensercs YTIOJTHOMOY€EHHBIM (benepanbHBIM OpraHom
VICTNIOJTHUTEIBHOM BIIACTH, .

& 00 uHOM wMH(opMalMM, KOTopas pa3sMelnaercs, ONyONUKOBLIBAETCSA 110

PCIICHHID MTOCTABIIUKA COLIHANTBHBIX yciyr

Ha creHaax yupexaeHns oTcyTeTByeT HHMOPMALIAS:

. O KOJMYECTBE CBOOOAHBIX MECT it IpueMa Noaydarene
COLMATBHBIX YCIIYT MO (OpMaM COLHANTBEHOrO 0B6CRYKUBAHMS, (YHAHCHpYEMBIX 3a
CcueT OI0/DKETHBIX ACCHTHOBAHHMM BIONKETOB CyGBEKTOB PoCCHItCKON Denepawum,
4 TaKiKe ONNaYMBACMbIX B COOTBETCTBMM C JOTOBOPAMM 3& CHET CpPEACTB
PHU3MYECKHX UL U (WK ) FOPMANYECKHX JIHLL;

OTKpBITOCTL U AOCTYNHOCTD HHpOpMaUKMH HAa oQHUMAJILHOM caiiTe
OPTaHH32LHH |

Ouenka mokasaremst «CoOTBeTcTBHUe HHpOpMALMK O JeATeNbHOCTH
OPTaHA3aliy COUUANLHOrO 0OCITYKIBAHNMA, PA3MEIEHHON Ha 0GINEIOCTYIIHBIX
MH(POPMALMOHHBIX pecypcax, €¢ CONEpHaHUI0 U nopaaky (bopMe) pazMernenus,
YCTAHOBJICHHBIM HOPMATUBHLIMH TNPaBOBBIMH aKTaMH Ha OQMUHAIBHOM caiiTe
OpraHHU3aLHH COUHANBHOro 00CHY KM BaHHs B HH(POPMAaLHOHHO-
TE/IEKOMMYHHKAMOHHON ~ ceT MHTepHer (nmamee - oduuManbHeI — cajit
OpraHM3auuu)» OasupoBalach Ha CIEAYIOLIMX HOPMAaTHBHO-NPaBOBEIX aKTaX:
noctaHoBnenue IlpaButensctsa Poccuiickoit ®enepauun or 24.11.2014 No 1239

«O6 yreepaenun [lpasun pasMelueHns’ * ¥ oBGHOBIIEHHS HHGOPMaLHH  ©
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OCTABIIMKE COLMANBHBIX  YCIYT pa oQUUHAIBHOM cafiTe MOCTaBILMKA
COLUMANBHBIX ~ YCIYT B HH(1)0pMaunOHHo-TeHeKOMMyHHKaumHHoﬁ ceTH
«VIATEPHETY;
¢ npukaz MunucTepcisa Tpyna U colManbHOM  3alnThl Poccuitckol

denepaunin o 17.1 1.2014 Ne 8861 «O0 YTBCPKACHUH [lopsigxa pasMelieHus Ha
opUIMATEHOM cajiTe TOCTaBIIMKA COUMATBHBIX yenyr B MHQOPMALMORHO-
re/eKOMMYHHUKALIMOHHOH CeTh «WnrepHeT v 0DHOBIEHAA uHbopMaIH 00 ITOM
[ocTaBLlMKe (B TOM HMCIC CoAepIKaHHs ykasayHo# vH(OpMAliH 1 dopmel €€
Hpe,ELOCTaBJIeHI/IH))).

CornacHo yxa3aHHBIM HOPMATHBHO-PABOBBIM AKTaM odunManbHpi CanT
JOIDKeH cofiepikaTh ClIeyIomyio HHGOPMALMIO!

. o jare rocyAapcTBEHHOH perucTpannuu, 06  yupeaurene
(yupeauTesiix), 0 MECTe HaxOXAeHYs, (Quimanax (mpu MX HATUYUM), PEXMUME,

rpaduke paboThl, KOHTAKTHBIX tenedonax u 00 aapecax 3NeKTPOHHON MOYTEL;

) 0 CTpyKTYpe U 00 opraHax yripaBrieHKs OpraHu3alii COLIMAIBHOTO
oOCTyKUBAHMS,
. o (hopMe COLMAJBHOIO oBcnyKKBaHus, BAAAX COLMANBHEIX YCIYT,

rnopsizike ¥ 00 yCJIOBUAX WX 1IpefoCTaBieH s, O tapudax Ha COLUATLHBIC YCRyTy;

. 0 YHUCJICHHOCTH rojrydarencii  ConMalbHbIX ycIyr To hopmaM
coluanbHoro odcayXxupanusi H BHIAM COLMAIBHBIX YCIyr 3a €HeT OHOAKETHBIX
acCUrHOBAHWH OFOLKCTOB CcyOBEKTOB Poccnﬁcxoﬁ deaepalil U B COOTBETCTBUN C
JIOrOBOPaMH 3a c4eT CPEACTB GUBUYECKHX JIUIL H (Vnu) PPUAHECKIX JTHIL,

o 0 pyKOBOMTEIIE, €ro 3aMECTHTENAX, PYKOBOJIUTEIAX dunpranos (mpu
4X HATHUKK), O TepCoHATbHOM COCTABE pabOTHUKOB (¢ yKa3aHUEM C UX cornacus
ypoBHA 00pa30BaHms, kpanuduxamnu 1 OTIBITA paboThl);

) 0  MarepHarbHO-TeXHHUCCKOM ofecrieueHr  NPELOCTABICHHA
cOLMANBHBIX yCayr (Hanudue 000pyLOBAHHBIX [oMeLleHnil Anisl TIPeoCTaBICHIA
COIMAbHBIX YCIIYT, B TOM HHCIE 61EIMOTEK, OOBEKTOB CIIOPTa, HATMIHE CpelcTB

O6}/“I€HHH M BOCTIUTAHUH, YCJIOBH MATaHA 1 obecrieueHue OXpaHbl 310POBBA
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noaydarefel CoUMaNbHBIX YCIIYT, JOCTYM K MH(DOPMAIMOHHEIM chcTEMaM B cdepe
COIMANBHOrO 06cnyKBanHus U cetd "UnTepHet"),

. 0 KONWYeCTBe CBOOOIHBIX MecT s [IpueMa  ToJydareneH
cofManbHLIX yeayr no popMaM COLHanbHOro 00CTyKUBaIN, bHUHAHCUPYEMBIX 38
cueT GIOMKETHBIX ACCHTHOBaHMi GromxkeTos cyOhexToB Poccniickoi depepalni,
4 TaKXke OIMNAUMBAEMBIX B COOTBETCTBMH C JIOIOBOpaMM 32 CHET CPCACTB
QU3MUECKUX ML ¥ (WIH) FOPUAMIECKUX JIMLL;

o 06 oObeMe NpPEeJOCTABIAEMBIX COLMAIBHBIX ycayr 3a  CHeT
610KETHBIX aCCHTHOBaHHi OIOIKXeTOB CYOBeKTOB Pocceuitckoit denepanyii U B
COOTBETCTBMM ¢ J[OMOBOpPAaMM 3a CYeT CpelacTB GU3MYECKHX JIHL M (unu)
FOPUIMYECKUX JTHLL;

. 0 HaIAYMH JIMLEH3Ui Ha  OCYLIECTBJIEHHE  AEATENLHOCTH,
NoMIeKaleil  JHLEH3UPOBAHMIO B COOTBETCTBMM € 3aKOHOIATC/IECTBOM
Poccuiickoit ®@eaepallvu,

. 0 (UHAHCOBO-XO3AHCTBEHHON NEATENBHOCTH;

. 0 MpaBuiax BHYTPEHHETO pacmopaaxa il nomy4aTened CoLUManbHBIX
YCITYT, NPABIAX BHYTPEHHETO TPYA0BOTO PAcMOpsAKa, KOJICKTHBHOM TOTOBOPE;

. 0 HAJTUYUH npeanucaHui OpraHoB, OCYIIECTBIISHOIIUX
rocyJapCTBEHHBIH KOHTPOJIb B Chepe COLMANBLHOTO 06CTyKUBAHHUS, 1 OTUETOB 00
HCIIOMHCHHUN YKa3aHHBIX MPENMUCaHHH; O TMpOBEACHHH He3aBUCHMOH OLEHKH
KauecTBa YCJIOBMH OKa3aHMs yCJyr OpraHu3alusMn COLMABHOTO 00CAYKUBAHHUS,
KOTOpas oTpeeNsieTcs YITOJTHOMOY€EHHbBIM (henepajibHBIM Opra’HoM
HUCIIOJIHUTEIbHOH BIACTH;

. 06 uHOM MH(OpPMALMK, KOTOpas pasMeLlaeTes, OnyGIHKOBBIBAETCA 110
PELIEHHIO MOCTABLIMKA COLUANBHBIX YCIYT U (unu) pasMelueHue, omyOIIHKOBaHHE
KOTOpOH ABISIOTCS 0OS3aTeNIbHBIME B COOTBETCTBAM € 3aKOHOAATEILCTEOM

Poccuiickolt Degepanuu.
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OduunaneHBIA caliT yupexeHNsA AOCTYIIEH ¢ « 1-ro KIMKay, VIS IOTydeHH
uHpopMaluy 00 yuUpeKIeHUH He TpedyeTcs JOMOJHUTEIbHas perucrpanws,

OTCYTCTBYIOT HHBIC OIpaHHYICHHA.

[

1] n s e 3

Ha o¢uuunansHoM calite yupekAeHHd pa3MellleHa HWHGOpMaLns,
COOTBETCTBYIOWAA B [IOJTHOM 00beMe HOPMATHBHO-IIPABOBEIM aKTaM.

JMCTAaHUMOHHBIEe cMmocoObl o0paTHOH ¢BsSI3W M B3aHMOAEHCTBUA C
NoJIyqaTeaaMH YCIyr

AHanns pecypcoB OQULHATBHOIO caiiTa IoKa3all, YTo AJisl B3aUMOJAEHCTBHS

C MOCCTHTEIIAMU HCIIOJIB3YIOTCA CIICOYIOUIHEe IUCTaHIITHOHHEBIC CIIOCOOKI:

1. a0oHeHTCcKuil HoMep TenedoHa
2. ajpec MEKTPOHHOM MOYTEH]
Bl 9NIEKTPOHHBIE CEpBUCH (MU NOJAYM IJIEKTPOHHOrO 0OpalleHus

(xano0B!l, MPeATIOAKEHHS ), MOYyUEHHs] KOHQYIBTALMK N0 OKa3bIBAEMEBIM YCITyraM H
WHBIX)

4. TEXHUYECKas BO3MOMKHOCTD BBIPAXKEHUS MOMYYATENEM YCIYT MHEHUS
0 Ka4yecTBe YCJIOBHI OKa3aHUs YCIYT opradusaumei couranbHoi cdepsl (Hanuave
aHKeTh! JJIs1 OIpoca rpaXk/iaH HWIH THNEPCCHIIKH HA Hee)

3 UHTEPHET-CEPBUC «MHTEPHET-IIPHEMHAD)

6. pazzen «HacTto 3agaBaeMble BOTIPOCHI»

HoJsisl mony4yarenei yciayr, yioBJaeTBOPEHHBIX OTKPLITOCTBLIO, IIOJHOTOM
M JOCTYIHOCTBIO HHPOPMALHU 0 AeATeJLHOCTH YUPEKIEHUs

Hons monmydarenei ycnayr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOH H

AOCTYNHOCTBIO HHDOPMaHUK O AeSTeNEHOCTH, pa3MEIIeHHO:
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- Ha uH}Op!I‘alu( {HBIX CTEHOAaX B TOMeluleHHu opranusauuun —100% ot

0011ero Ynca OnpoUeHHBIX NonyJarenaeil yenyr;
. - Ha oQuuuaibHoM caliTe opraHmsaumn —95% ot ofmero uucia

OINPOLIEHHBIX TIOJTYHATE)IEH YCIIYT.

Paspen 2. IlokasaTesiH, XapakTepu3yiomHe KOM(OPTHOCThL YCIOBUEA
NPeJoCTaBJEHHS YCJIYT, B TOM YHC/Ie BpeMs 0XKHAAHHS NPeX0CTABACHMSI

ObecneyeHHe B OPraHn3auyu KOMGOPTHLIX YCIOBHIA

YpoBeHb U KauecTBO 0OeCleYeHUs] KOMPOPTHEIX YCIIOBHI MpeNOCTABIEHUS
YCIYr ONpPedeNsICA IOCPEACTBOM 3KCIEPTHOH OLeHKH ¢ ¢oroduxcaunei.
OueHuBanuck clenylomre napaMeTpsl:

. Hajmuie KOMGpOPTHOH 30HBI OTABIXa (OKUAAHWUsA), 00OPYIAOBAHHON

COOTBETCTBYIOLLEH MeDeblo;

L HalIHYHE U [NOHATHOCTL HABUTallHKM BHYTPH OpTaHH3alHKu;

® HalTU4MEC U OCCTYITHOCTDh MUTHEEBOH BOBI;

® HaJJMUHME K JOCTYNHOCTh CAHHTAPHO-FUTHEHHYCCKHUX TTIOMEIIEHHIA;

b CaHHUTapHOC COCTOAHHC [MOMEINEHU K OpTaHHSaHHﬁ;

A TPaHCTIOPTHAaA JOCTYITHOCTD (B03M0}I{HOCTb A0CXaTh 10 Oprainu3alnuu

Ha 00IICCTBEHHOM TPAHCIIOPTE, HAJIMYHE HapKOBKI/I);

. AOCTYIIHOCTE 3aMMCH Ha INOJdyueHHe ycoyrd (mo TenedoHy, Ha

opHUHaNBEHOM caliTe OpraHU3alKH H IIp.).
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3nanue 0BOpPYNOBAHO MAPKOBKOW 17f roceTHTeSiel. ITOCEeTHTEIH HMEeoT
BO3MOMHOCTh M0JIb30BATECA HEOPTaHW30BAHHBIMU NAPKOBKAMH BAOJL ABTOXOPOT
OKOJIO YUpesKaeH Hsl.

YupexaeHue oGecrneynBaeT BO3MOXKHOCTh 3alMCH HA TONyueHHe YCIyru

(no TenedoHy, Yepes OTNPaBKy 3aMpoca Ha IEKTPOHHYIO [OYUTY).

. ITpucyrcTByeT koMb oOpTHAs 3%1{3 OXKUJIaHHU S,

. IoHATHAS HAaBUraUWK BHYTPH OPraHU3aluy;

. TIpHCYTCTBYIOT CAaHUTAPHO-TUTMEHHYECKHE TIOMELIEHHS

. CaHuTapHOE COCTOSIHME TOMELIEHUS - YI0BIETBOPUTENBHOE;
. IlocToAHHBIH HOCTYI K TUTHEBOI BOJE.

Jons  moayuaTeneli  yecuayr, YaOBIeTBOPEHHBIX KOMQOPTHOCTHL10
YCJOBHIH NpeaocTaB/IeHHs] YCIyT

Jlons monyuaresteit YCIYr, YIOBNETBOPEHHBIX KOMMDOPTHOCTLIO YCIOBHIA
npenocTapneHus yenyr —100% oT obwero umcna ONPOLIEHHBIX MOTyYaTeNei
YCIyT. h

Pasgen 3. IlokasaTend, xapakTepusyiowpe AOCTYNMHOCTL YCJAYr [Jis
UHBAJIHIOB

OGopynoBanne noMeleHuil H nNpuJeraoe TEPPHTOPHH

HaHHBIH OKazaTeNb OLlEHUBANCS NOCPEICTBOM

HANIMYHA B YUPEXKACHUH CIETYIOLIMX BIIEMEHTOB AOCTYMHOH Cpeibl.

B pe3yisraTe npoBepky GbIIO BHISBIEHO:
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OTCYTCTBYIOT BbIAEJIEHHbIE CTOSHKM [  aBTOTPAHCIOPTHBIX cpef_[CTB
MHBAJIU/IOB

OTCyTCTBYIOT NOPYYHH, PACIUMPEHHBIC [BEpHbIE POEMBI;
¢ OTCYTCTBYIOT CIEUMATBEHO 00OPYAOBaHHBIX M/IA MHBATMAOB CaHHTApHO-
I'UTHeHNUecKue MOMEIIEHHS,

Bxoa B 31aHHe He 0OOpPYIOBAH MOJOTMMHU [AHIYCaMH CO CHCIHATBHBIMH

OrpaxcAeHUAMH ¥ NEPUIaMH.

CMEHHBIE Kpecna-KoICK! MPHUCYTCTBYIOT.

JlomoIHUTEAbHbIE YCIYTH 7151 HHBAJH/IOB 110 3PEHHIO H CyXY

CorjacHo  TpeGOBaHMAM  3aKOHONATENBCTBA,  YYPEKACHME  IOJDKHO
obecreunTh CIeIyIOLMe YCJIOBHS, MO3BONAIONIME MHBAIHMAAM MONY4aTh yCIyIrd
HApABHE C NPYTUMH:

. NyGINpoBaHMe IS MHBAIMAQB IO CIYXy M 3PEHHIO 3BYKOBOH H
3pUTENIEHON MH bopMaLIiy;

. AyGnupoBaHue Hajm¥Cel, 3HAKOB U MHOH TEKCTOBOH H TpapuyecKon
WHpOpPMAaLUH 3HAKAMHM, BBITTOJIHEHH BIMH pe{[be(bHO-TO‘-IC‘-lHBIM mpudTomM bpaiins;

o BO3MOJKHOCTH TPENOCTABIIEHMs WHBAMAAM [0 CIyXy (Ciyxy H

3PEHUIO) YCITYT CypPAOIEPeBOUNKa (TH(HIOCYPAONEPEBOAYHKA);
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. HAJTHYHE ANbTEPHATUBHON Bepcuy OQUIHANLHOIO caliTa OpraHM3aliy

JJI UHBANMHU 0B 11O 3PCHHID,
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COrnacHo JaHHBIM SKCIEPTHOH OLEHKH YupeXjaenue He oOecrneuuBaeT
nyBIUpOBaHKe HaAMUCEH, 3HAKOB H MHOH TEKCTOBOH U rpauyecKol uHQopMalUH
3HAKAMUL, BLIMONHEHHBIMU peNbepHO-TOUeUHEIM WprToM bpaiiya

ObuimansHblil caliT opraHusanyu obnazaeT albTCPHATUBHOW Bepcuedl i
MHBAJIHAOB 110 3PEHUIO

OcyIuecTBAseTes AyONUpoOBaHHE Ul WHBAIMAOB MO CIyXYy M 3pEHHMIO
3BYKOBOIf Hl 3pUTENLHOM MH(QOPMALIIH.

KoMneTeHTHOCTL paloTsl  MepcoHaja M HAAWYHE BO3IMOXKHOCTH
NpeIocTABIEH s YCAYId B AMCTAHIIHOHHOM peKuMe

JIiT  OLEHKM KOMIIETEHTHOCTH paboThl MepcoHaga C  MOCETHTCNAMM-
MHBAIHIAMHE B XOJ€ SKCIEPTHOH OLEHKH yTOUHANAch MEGOPMalHi O KONHYECTBE
COTPYAHHKOB, MPOLISNNINX HeoOXoaumoe 0OyyeHue (MHCTPYKTUPOBAHHE) IO
COMPOBOXIEHHIO MHBAIAIOB B MMOMEILICHUAX OPraHM3aivi W Ha MpUIIerarmled
TeppuTOpuH. BcCe COTPYAHHKA  YUPEXKJeHH#, KOTOPbIE HENOCPENCTBEHHO
KOHTAKTHPYIOT €  TOCETHTENsMH,  Ipoiunu  Heobxoaumoe  oOydenwe
(MHCTPYKTHpPOBaHKe) 0  CONPOBOXNAEHWIO  HWHBAMAOB B TNOMCHIEHHUAX
OpraHW3allii 1 Ha NPUJIEraroLlei TeppUTOPHH.

Jonis monydateneil yciayr, YHOBJIETBOPEHHBIX NOCTYNHOCTBIO yCiayr A

HHBAAWI08
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Jlons moyydaTtenedl ycnyr, YHIOBIETBOPSHHBIX JOCTYITHOCTBIO YCIyr JUIA
MHBAIMIOB — 100 % OT 0BLIero uKucia ONpoIIeHHBIX NOTydaTeNel yCuyr.

Pasznen 4. IlokasaTtenm, xapaKTepln?.yiomue A00poxKeIaATEILHOCTD,
BEKAHBOCTHL PAa0OTHHKOB OPraHu3aluK

Tons mnosydaTene#f ycnyr, YHOBIETBOPCHHBIX n0OpoxKenaTeIbHOCTbHIO,
BEXIMBOCTHIO PaGOTHUKOB OPraHU3aLMK, 00eCITeyr BAIOIIHX NepBUYHBIA KOHTAKT
¥ MHQOPMUPOBAHHE MONyYaTeNs yCIyrH NPH HENOCPEACTBEHHOM obpallieHnn B
opranuzaiyio — 100% oT 00u1ero Hhena ONpoIeHHBIX noJyryyaresnesl yeuayr.

Jlons Tojy4areneidl YCIyr, YHOBJIETBOPEHHBIX NO6pOXKENaTeIIbHOCTHIO,
BEXK/JIMBOCTBIO PAOOTHHKOB OPraHM3alMK, 00eCHeuHBaloLINX HENOCPENCTBEHHOC
OKazaHHe yCIyru IMpH o0palleHud B opranusauniol00% ot obmero uucna
OIIPOLICHHBIX 110JTyYaTes el yCayT.

Iong nomydateneil ycuyr, YHOBRETBOPEHHBIX A0GpOKENaTeTbHOCTHIO,
BEINBOCTBIO PAaOOTHHKOB OPraHM3alWK [PH HCIONb30BAHMHM JUCTAHUHOHHBBIX
dopm B3ammozeiictus — 100% oT oOumero uucaa ONMPOMCHHBIX ofiyJaTese
yenyr 2

Pasgen 5. IlokasaTenw, XapakrepusyiolHe YIO0B/JIETBOPDEHHOCTH
yCIOBHSIMY OKA3aHHUS yCayr

Tosis monyuaTeseli yCIyr, KOTOPBIE FOTOBBI PEKOMEHIOBATH OPraHM3alKio
POICTBEHHMKAM H 3HAKOMBIM (MOIJ OBl €€ peKOMEH[0BATH, ECIIH Opl ObLna
BOSMOXHOCTE BbIGOpa yupexaeHus) —100% ot oOulero yucia OMPOLICHHBIX
moslyyaTeael yciyr.

Jloss  mosnydaTeneil  ycmyr, YAOBIETBOPEHHBIX — OpraHH3allMOHHBIMH
YC/IOBUAMM OKa3aHHUA yCIyT (TPauKkoM U PeUMOM paboThi) yupexaenns —100%
0T 00LIEro YHUCNa ONPOLICHHBIX monyuaTenei ycuyr.

Tlomns mofydateneil yeyT, yIOBIETBQPEHHBIX B LIEIOM yCIOBUAMH OKa3aHHs

yeiyr B yupexneHus — 100% ot o6ilero uncsia OnpollieHHbIX nojryyarenei ycryr.
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CpaBHeHue noKasareJiei
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M OTKPBITOCTS H IOCTYNIHOCTb KHYOPMAUNH 06 OpraHH3aiiy COLMATEHONO 00CITYKMBAHHA
W KoM}OpTHOCTL YCAOBHH MPEIOCTARNEHHS YCNYT, B TOM YHCAE BPEMA OXKHAAHUA NPEROCTABACHUA YCIYT
u JIOCTYNMHOCTE YCIYT A MHBATMAOB

u J]o6poskenaTensHOCTD, BEKIIHBOCTE PAGOTHHKOB OPraKu3aUHH cOLHANBHOrQ obcmyKUBAHIA

M Y IOBAETBOPEHHOCTE YCIMOBHAMH OKA3AHUA YCITYT
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